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| From the Editor

Throughout the century of its activity, the Polish Librarians’ Association (PLA) has reached all types of 
libraries in Poland, bringing together very diverse librarians in terms of their experience, seniority and 
specialism. This variety of relationships and forms of work has made it an important publisher  

of professional literature as well as a notable centre of lifelong learning and research on the effectiveness 
of library activities. The Association plays a vital role, integrating librarians through diverse competitions 
and programmes for libraries, motivating them and encouraging to work together, which strengthens 
the sense of professional identity. It pays much attention to young librarians and library science students, 
raising awareness of their professional ethos backed by a rich tradition and numerous achievements, while 
also encouraging them to look for changes and novelties that would make their profession and libraries 
even more attractive.

The PLA is an important partner for other associations, foundations or institutions promoting readership, 
books and supporting actions fostering the position of libraries among other cultural institutions.  
It focuses a large part of its efforts on establishing contacts with new partners who support libraries  
in upgrading their facilities and implementing innovative technologies, so that they can fully accomplish 
the tasks of modern cultural institutions.

The PLA works with national authorities, local governments and institutions, as well as community centres 
to ensure appropriate standards at libraries and a high social standing of both the library as an institution 
and the librarian as a profession.
Therefore, the PLA is a partner to libraries as well as a careful observer, participant and co-author of the 
ongoing changes.

Our aim in this publication was to portray libraries 
from various perspectives. Apart from a general 
overview of their condition, we tried to present  
their potential, infrastructure, services and users. 
The current challenges faced by Polish libraries  
have been illustrated by statistical data compiled  
by the National Library of Poland. 

Elżbieta Stefańczyk  

President of the Polish Librarians’ Association
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| Foreword

Poland has about 32,500 libraries of diverse 
types, representing over 84% of all cultural 
institutions. Instead of forming a single 

network, they function differently according to 
their type. Libraries in Poland are mostly funded 
by local governments, ministries and other 
entities. Local governments are responsible for 
public, school and pedagogical libraries; the state 
allocates funds to the National Library of Poland 
as well as – through the relevant ministries –  
to scientific, military, prison and other libraries 
belonging to uniformed services. Other entities 
finance libraries of churches, private universities 
and associations. 

The most numerous networks of libraries are 
formed by school and public libraries. 
The structure of the public library network 
reflects Poland’s administrative division, as it 
consists of three levels: municipality, county and 
provincial libraries. Their purpose is to serve the 
public by offering free and unrestricted access 
to libraries for all sectors of the society, using 
the vast extent of their network to fulfil their 
tasks. The libraries can act either as independent 
cultural institutions or as part of others. Unlike 
public libraries, all the others are destined for 
specific groups of users, providing specialised 
services. 
School libraries form an integral part of the 
education system, are inter-disciplinary 
work spaces, information centres for pupils, 
teachers and parents as well as places where 
schoolchildren get acquainted with the world of 
reading and information.

Scientific libraries are a very diverse group  
in terms of their organisational arrangements 
and potential. This category embraces both 
autonomous institutions (central, thematic, 
special and university libraries) and small centres 
run by a single librarian, e.g. at research institutes. 
Some examples of scientific libraries are the 
National Library of Poland, specialised libraries 
(e.g. the Sejm Library, Central Military Library, 
Central Agricultural Library, Central Statistical 
Library, Main Medical Library), libraries of higher 
education institutions, mainly universities, 
technical schools and others (e.g. universities of 
medicine, economics, pedagogy and agriculture), 
and libraries of research institutes. 

P
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Pedagogical libraries as such are an exclusively 
Polish organisational phenomenon. They are 
addressed predominately to teachers, educators 
and pedagogy students, although in the recent 
years they have been expanding their target 
group by offering a wide range of services  
to anyone interested in their collections.

The remaining types of libraries are also oriented 
towards specific users. Church libraries, owned 
by the Catholic Church and other Christian 
denominations, represent a notable category. 
They are understood in a broader sense as 
institutions funded by the state, associations or 
social institutions for the purposes of educating 
the clergy and fostering religious culture among 
the public. These are papal, cathedral, chapter, 
collegiate, monastic, seminar, deanery and 
parish libraries, libraries of monastic colleges and 
academies, Catholic universities and institutes,  
or those of Catholic higher education academies. 
Poland also has many military libraries or ones 
belonging to uniformed services governed by 
various ministries (e.g. police, fire service and 
prison libraries). 

In the recent years, Polish libraries have 
seen their true renaissance. They are 
quickly modernising, upgrade their 
physical premises (new buildings and 
functional interior redesign), offer 
an ever-growing amount of diverse 
(hybrid) holdings, provide services 
based on modern technologies as well 
as organise attractive educational and 
outreach activities for various groups  
of users. 

The libraries transform the way they work by 
introducing new organisational principles based 
on networking with others, create consortia to 
implement new programmes and software (e.g.) 

by co-financing access to e-books via platforms 
such as LibraIbuk.pl (IBUK Libra) or LEGIMI 
within the Silesian Ibuk Consortium, the Western 
Pomerania Library Consortium “IBUK LIBRA”  
or the E-Reading Room of the Świętokrzyskie 
Province; or implementing common, uniform 
and organised library systems such as NUKAT 
(The Union Catalogue of Polish Research Library 
Collection) as well as database systems, like the 
one of the Upper-Silesia Library Consortium). 
They make themselves noticed in both local and 
nation-wide projects as well as obtain EU and 
international grants. Such forms of co-financing 
represent an increasingly important source 
of funds for their modernisation – which also 
involves introduction of the latest technologies – 
as they supplement the subsidies obtained from 
the managing authority and other sources  
of income. 
With their comprehensive scope of activities, 
libraries in Poland have become increasingly 
visible in their local communities. This is true 
not only for public libraries, well-known for their 
outreach activities, but also for for libraries  
dedicated so far to niche specialisms and 
addressed to a limited group of users.

LibrariEs in PoLand
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8,050
public

1,480
parish

1,001
scienti�c

272
pedagogic

21,212
school

315
professional

21
centres for scienti�c,

technical and
economic information

13
of research 
societies

118
military and educational

157
prison

52
professional
and literary

Specification public pedagogical scientific professional professional 
and literary

of research 
societies

centres for scientic, 
technical and economic 

information

Total collections
Library collections (in thousands)

135,095.6 13,312.0 115,282.8 10,331.2 567.8 264.2 596.4

Loans and  
in-house-use

Loans and in-house use (in thousands) 

136,427.0 6,320.2 34,958.9 355.1 264.1 12.6 44.0

Readers
Readers (in thousands)

6,232.9 274.6 1,421.8 19.2 20.6 0.6 1.9

Events
Library events

305,010 5,730 6,032 192 382 61 9 

  Libraries in Poland
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own revenue

2.2
subsidies of the managing authority 

91
targeted subsidies

5.2

other 

1.5

books

52.5

other non-electronic resources

4

electronic resources on physical media

0.5

subscriptions 

20

licences

23

  Sources of library funding (in %)

  Structure of expenditure  on library resources (in %)
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The shift in the Polish libraries’ public image 
has also been made possible through access 
to programmes supporting investment, 

refurbishment and adaptation in libraries. For 
instance, the Library Infrastructure government 
programme has subsidised projects worth PLN 
150 million in 245 public libraries in the years 
2011-2015. The outreach of this transformation has 
also been made possible by EU funding obtained 
under several European programmes. For example, 

EU funds finance on average 72% of the overall 
investment costs incurred by academic libraries.
With such co-funding of their investments, 
libraries in Poland have not only improved their 
infrastructure, but also upgraded their services.  
This is of immense importance, since their potential 
and needs are highly diverse: while the average 
surface area of a library amounts to 200 m2, it is 
typically 812 m2 for a scientific library, 334 m2 for 
a pedagogical library and 134 m2 for a public one.

| Library architecture and equipment

One of the elements shaping the public perception of modern libraries  
is their architectural and interior design reflecting not only the most up-to-date 
standards in this area, but also the needs of diverse groups of users and the services 
specific to particular library types. Recent technologies also play a vital role,  
as they make it possible to build new facilities quickly and efficiently, and so does 
the librarians’ cooperation with professional architecture studios in designing  
and equipping libraries.

LibrariEs in PoLand
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In the early 21st century, novel ideas in library 
interior design reached Poland. Among public 
libraries, two multimedia libraries, in Wrocław 
and in Olsztyn (opened in 2004 and 2005, 
respectively), have taken the lead in this area, 
in cooperation with Bertelsmann Foundation. 
Open space libraries, often with glass walls and 
a modular interior, offer new types of collections 
and functions. This has enabled a shift in their 
work organisation. By extending their opening 
hours, they have become more accessible to new 
groups of users. An increasing number of libraries 
are accessible to people with distinct types of 
disability. In new and upgraded buildings, ramps 
and lifts for people with reduced mobility and 
mothers with young children as well as facilities 
for the blind and visually impaired have become 
a standard solution. Also, larger libraries have 
provided self-service options such as drop boxes 
or self-check desks.
Libraries, especially public ones, are now 
located wherever they can reach potential 
users, for example in shopping centres, like the 
“Abecadło” library in Olsztyn (opened in 2006), 
or “Manhattan” in Gdańsk (opened in 2012), 
designed with massive use in mind.

In the recent years, locating library facilities 
in historic railway stations has become an 
increasingly common trend. The “Stacja Kultura” 
library in Rumia, located in an old railway 
station building, was awarded the 1st prize in 
the international Library Interior Design Awards 
contest, in the “Single Space Design” category 
for libraries in 2016. Other libraries located in 
especially adapted former railway stations can be 
found in Nysa, Władysławowo, Wronki, Sokołów 
Podlaski, Legionowo, Leszno, Karpacz, Wrocław 
and many other places, combining modern 
design with their community role.

Another innovative architectural solution is to 
expand libraries by adding a state-of-the art 
annex to their old, often historic building.  
This has been done, for instance, in the Municipal 
Public Library of Opole, the Raczyński Library 
in Poznań, the Warsaw Public Library - Central 
Library of the Masovian Voivodeship or the 
Municipal Public Library of Lublin. Investments  
in historic buildings (where 511 public libraries 
are located) require both an architectural vision 
and a practical sense of space arrangement in  
all its variety.

LibrariEs in PoLand
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While academic libraries upgrade their facilities 
and interiors, new, modern library complexes 
have also been built for universities. Over 
the recent years, the libraries of the Medical 
Universities in Łódź and Katowice, the Gdańsk 
University of Technology, the Catholic University 
of Lublin and the Military University of 
Technology in Warsaw have been architecturally 
upgraded. The latter recorded over 17,000 
readers and 165,000 visitors in 2015. A facility 
which has been highly appreciated not only 
by its users, but also by the juries of the Best 

centres 
for scienti�c, 
technical and 

economic 
information

33%

public professional professional 
and literary

40%

scienti�c

73%

pedagogical

48% 47% 46%

of research 
societies

39%

Public Building competition organised by the 
Architektura – Murator monthly, the awards of 
the Association of Polish Architects (SARP) and 
of the Grand Prix of the President of the Republic 
of Poland for the Best Feat of the 21st Century 
Architecture is the building of the Scientific 
Information Centre and Academic Library of 
the University of Silesia and the University 
of Economics in Katowice (CINiBA), available 
not only to the students and staff of these 
institutions, but also to anyone interested in its 
abundant collections (opened in 2012). 

  Average number of hours library are open per week

  Accessibility of libraries for the disabled in %

pedagogical

43
hours

public professional professional 
and literary

33
hours

scienti�c

36
hours

31
hours

23
hours

centres 
for scienti�c, 
technical and 

economic 
information

36
hours

of research 
societies

29
hours
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| Programmes to support libraries
 and to promote readership in Poland

ven though the proportion of external funding seems modest, it shapes to a great extent the activities 
of the libraries. Libraries obtain external funding such as subsidies, including targeted subsidies,  
to purchase new publications, provide training and professional competence development activities, 

finance cultural events and educational initiatives, purchase new computers and technologies, provide 
internet access and introduce digital services. Such co-funding is usually obtained by the libraries within 
projects and programmes which bring them substantial benefits, such as the development of their own 
collections and services, upgrading and remodelling of their premises and equipment, access to databases 
and a chance to offer more diverse cultural activities. It also helps libraries to integrate at local and regional 
level as well as to collaborate with other institutions in Poland. The targeted subsidies are provided by central 
government programmes, sponsored e.g. by the Ministry of Culture and National Heritage, the Ministry of 
the Interior and Administration as well as by local authorities. Grants are offered by societies and foundations, 
funds are also provided from European programmes and local sponsors. 
Cash is not the only form of supporting the libraries participating in such programmes. Another frequent 
way of helping is contribution in kind, e.g. donations of materials, equipment or free services. 

GOVERNMENT AND MINISTERIAL 
PROGRAMMES – examples:

National Programme for Culture. Promoting 
Readership and the Book Sector (2004-2013) 
www.mkidn.gov.pl/

• “Purchasing New Publications for Libraries” 
programme (budget: PLN 153.5 million) 
www.bn.org.pl/

The Kultura+ Long-term Programme (2011-2015) 
• Priority 1. Library infrastructure. 

Budget: PLN 150 million  
www.instytutksiazki.pl/

• Priority 2. Digitisation of library materials. 
Budget: PLN 120 million www.nina.gov.pl/

Libraries in Poland are typically funded by subsidies from the managing authority 
(pedagogical libraries in 98%, public libraries in 92% and scientific libraries in 87%). 
The remaining part of their budget comes from targeted subsidies.

National Programme for Readership Promotion 
(2014-2020) – (PLN 650 million)  
www.mkidn.gov.pl/

• Partnership for Libraries (training courses 
for librarians) www.instytutksiazki.pl/

• Book Discussion Clubs – over 1,500 
clubs in Poland (including about 30%  
for children and the youth)  
www.instytutksiazki.pl/ 

• Development of the MAK+ Electronic 
Library System www.instytutksiazki.pl/

• Kraszewski. Computers for Libraries – 
providing computer equipment 

  www.instytutksiazki.pl/
• Socio-educational campaign “Native 

Language. Add to Favourites” www.nck.pl/ 

LibrariEs in PoLand
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The 2015 government programme aiming to 
support authorities responsible for primary 
and artistic primary schools in their efforts to 
develop the pupils’ interests through readership 
promotion entitled “The Books of Our Dreams” 
www.men.gov.pl/ 

National Long-term Programme for Readership 
Promotion (2016-2020) www.mkidn.gov.pl/

• Priority 1 – Purchasing new publications 
for public libraries (PLN 135 million) 
www.bn.org.pl/

• Priority 2 - Library infrastructure (PLN 150 
million) www.instytutksiazki.pl/ 

• Priority 3 – Developing pupils’ interests 
through readership promotion and support 
among children and the youth, including 
the purchase of new publications – this 
priority is managed by Voivodes and the 
responsible Ministers (PLN 150 million)) 
www.men.gov.pl/ 

NON-GOVERNMENTAL PROGRAMMES – 
examples: 

Polish Librarians’ Association www.sbp.pl/ 
• Library Week – in 2017, the 14th edition 

of this nationwide action was held, with the 
purpose to highlight the role of reading and 
libraries in improving the quality of life and 
education as well as to increase the visibility 
of librarians and to promote books among 
various sectors of the public

• Forum of Young Librarians (since 2006)
• Librarian of the Year (since 2011)
• Master of Readership Promotion (since 2008) 
• Historical Escapes with the Library (since 

2012)

ABC XXI Foundation  
www.calapolskaczytadzieciom.pl/ 

• All Poland Reads to Kids – a social campaign 
encouraging adults to read out loud to the 
child 20 minutes a day, every day –  
(2001 – 2017)

Information Society Development Foundation  
www.frsi.org.pl/ 

• Library Development Program (2009-2015, 
PLN 101.8 million, provided computer 
equipment to 3,808 libraries and training  
to 11,200 librarians). 

Orange Foundation  
www.fundacja.orange.pl/

• “Orange for Libraries” programme – grants 
for providing internet access to 3,300 
libraries in the years 2009-2015; with this 
campaign, each year 5 million users used 
free internet. 

Centre for Citizenship Education  
www.ceo.org.pl/ 

• Library Night – an evening-and-night 
event held in the entire country to promote 
readership and diverse types of libraries  
(in 2015, 600 libraries participated; in 2016, 
their number reached 1,000).

LibrariEs in PoLand
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| Library users

There are 11 million library users in 
Poland, which means that nearly one in 
every four Poles visits libraries. 

Library users are highly diverse in terms of 
their interests and skills needed to use the 
library resources, including digital skills; 

therefore, libraries must constantly evolve. Some 
libraries in Poland tend to target their services 
at specific groups. This is especially true for 
academic libraries (students, academics), school 
libraries (schoolchildren, teachers) or specialised 
libraries (those interested in a particular domain). 
Unlike them, public libraries bring together a vast 
spectrum of the society, with dedicated services 
for infants (aged 0-5), pupils and students (aged 
6-24), workers (aged 25-60) and senior citizens 
(60+). The ample scope of services and the 
accessibility of public libraries have made them 
reach 80% of all readers, almost a half of them 
being children and young people up to the age 
of 24.
Modern libraries are more responsive to changes 
affecting local communities than they used to be 
back in the 20th century: they analyse them and 
use the results to come up with initiatives aiming 
to support the current and potential library 
users. This results in the increasing popularity 
of libraries, which can be measured by the 
number of visits. Public libraries, universally 
accessible to everyone, have recorded 
nearly 80% of all visits to libraries in 
Poland; however, scientific libraries have turned 
out to be the most popular ones in terms of visits 
per 1 library. An average scientific library records 
over 17,000 visits a year.
Users go to libraries mostly due to their abundant 
and diverse collections. Aside from traditional 

holdings, libraries also collect audio-visual and 
electronic materials, which they make available 
to the public. Public libraries offer mostly 
book collections, but they also rank first 
in terms of the number of audio-visual 
materials they share, including over 1 
million audio books (97% of all audio books 
available in Polish libraries). Scientific libraries 
have the most diverse holdings, consisting of 
both books and other non-electronic resources 
(manuscripts, old prints, microforms, music 
prints, cartographic and graphic documents or 
audio-visual records). They own nearly half of all 
standards and patent specifications held in Polish 
libraries. Scientific libraries also have 26.4 million 
licensed items (over 88.6% of all such holdings 
offered by Polish libraries). In professional 
libraries, the number of books, standards and 
patent specifications is similar. Pedagogical 
libraries and libraries of research societies offer 
mostly traditional book collections. 
Libraries also organise cultural events, foster 
social integration and provide activities aiming to 
improve the users’ competences and to develop 
their interests. Around 315,000 such events 
take place each year, out of which those 
offered by public libraries are most 
numerous and diverse (ca. 305,000 
events a year). Over 11,000 people participate 
in such library activities, including approximately 
10 million at public libraries.
Cultural, reading-related and 
educational workshops (2.2 million) are 
the most attended (nearly 7.5 million 
participants) events. Library training 
sessions are also well-received by users 
(1.3 million participants).
Actions intended to prevent social exclusion 
(due to age, economic status, disability, digital 
competences etc.) represent an important part 
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relationships. Libraries also provide a range of 
services addressed to foreigners, irrespective of 
their status (immigrants, refugees, students etc.), 
such as language courses, collecting literature 
in foreign or minority languages or sessions 
dedicated to the culture of a specific community. 
A group increasingly taken into account as far 
as library services are concerned are people 
with distinct types of disability (the blind or 
visually impaired, the deaf and hard of hearing 
or people with intellectual disability) through 
adapting the library premises to increase their 
accessibility, making collections readable by 
means of special text-reading programmes 
and devices as well as through educational and 
therapeutic activities or occupational therapy 
workshops. Apart from facilities for specific 
groups of users, libraries also offer support to 

9.8
public professional professional 

and literary

4.43.3
scienti�c

6.14.6
pedagogical centres 

for scienti�c, 
technical and 

economic 
information

7.4
of research 

societies

2.9

  Visits to libraries per 1 user

of library activities, mostly at public libraries. 
Their scope is very diverse: from building up 
collections, through adapting library spaces, 
to services based on digital technologies. The 
youngest library users, irrespective of their 
place of residence, can participate in activities 
where they learn and play in especially arranged 
premises, multimedia libraries or libraries 
which collect both traditional and multi-media 
resources, which helps to eliminate inequalities 
in their personal development. Senior citizens 
can also use services designed especially 
for them, such as digital literacy courses, 
workshops intended to preserve their manual 
and intellectual skills or book discussion clubs 
providing accessible literature (in large print). 
For them, the library is also a centre of social life 
where they can establish and maintain human 
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  Digital collections (licences, digitised materials)

Licences purchased by libraries, digitised materials (in thousands)

Specification public pedagogical scientific professional professional 
and literary

of research 
societies

centres for scientic, 
technical and economic 

information

Licences 3,302.2 15.8 26,366.2 24.3 0 0.3 66.5

Digitised materials 1,148.7 48.7 3,252.5 160.6 0.3 1.1 12.9

  Libraries bring together nearly 11 million users, including 7.8 million readers who opt 
       for borrowing resources. Library users visited libraries over 94 million times a year

Users and visits to libraries in Poland (in thousands)

Specification public pedagogical scientific professional professional 
and literary

of research 
societies

centres for scientic, 
technical and economic 

information

Users 7,746.6 569.4 2,844.4 46.0 29.6 3.2 3.4

Visits 75,927.5 2,600.9 17,383.9 151.9 130.5 9.4 24.8

those who work with the disabled, for example 
by profiling their collections to include a wider 
scope of publications on disability (education, 
rehabilitation, labour activation, social support, 
employing disabled librarians etc.).
Libraries of all types work with smaller and 
less diverse groups too, while their activity is 
also evolving to obtain new users. Libraries of 
research institutes, higher education institutions 
and scientific centres are opening to the public 
(including children and the youth) by providing 
science education and workshops (like the Main 

An average user visited a library nearly 9 times a year. The highest level of activity was recorded among 
the users of public libraries (nearly 10 times), centres for scientific, technical and economic information 
(over 7 times) and scientific libraries (6 times).

Library of the Pedagogical University in Cracow) 
as well as launching universities for children and 
young people (like the Library of the Białystok 
University of Technology and the Main Library of 
the Pedagogical University in Cracow). Another 
example of activities for children at scientific 
libraries is providing day care facilities (Library 
of the University of Lower Silesia in Wrocław), 
special Kids Zones (Library of the Poznań 
University of Technology, Library of the Białystok 
University of Technology), or organising trips for 
children and teenagers.

LibrariEs in PoLand
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| Forms of activity

between reading and self-study on the one 
hand and other areas of life – such as art, sports, 
politics, hobbies, interpersonal relationships –  
on the other inspires librarians to constantly seek 
new and increasingly appealing ideas, with both 
adult and young users in mind.
 
A meaningful example of this is the project  
of Municipal Public Library in Krypno Kościelne 
entitled “YOLO! – StreetArt in Krypno!”.  
Its participants took part in workshops on various 
graffiti techniques that can be used to design and 
produce an original mural, and were instructed  
how to teach similar classes to children and how 
to tell them about this experience. 

Libraries follow the rapidly changing reality by 
not only coming up with new forms of work, but 
also by adapting the traditional ones. This can 
be illustrated by the exhibition of memes about 
librarians and readers in the Municipal Public 
Library in Raszyn. 
Civic participation is another important pillar. 
Libraries arrange volunteering activities and 
public consultations as well as hold debates on 
local problems and training sessions on legal 
issues, e.g. for members of the local government. 
Discussions on refugees and anti-discrimination 
workshops are events that have recently 
considerably gained in popularity. Libraries 
of distinct types arrange so-called “Human 
Libraries”: workshops where the participants 
incarnate “living books” and play the roles 
of people affected by negative stereotypes, 

The library is more than just a place, a collection or a resource to use.  
The library is an important social actor in the local community. It is not simply  
an object of human activities, but first and foremost an entity that independently 
proposes and initiates meaningful actions.

its set of traditional forms of work with the 
reader such as library lessons, literary soirées, 
reading competitions or book exhibitions has 

now been extended by innovative ideas. Today, 
public and school libraries host Book Discussion 
Clubs, story time sessions (especially for children), 
promote bookcrossing and organise literary 
happenings, joining the recent trend of libraries 
reaching out to the user. The annual campaign 
entitled “Jak nie czytam, jak czytam” [“Don’t Say 
I Do Not Read!”] is a good case in point. It took 
thousands of young people out into the streets 
to participate in a reading flash mob. “Odjazdowy 
Bibliotekarz” [“Off We Go… with Librarians!”] is an 
event where librarians invite readers to join them 
on a cycling trip. At each stop, games, attractions 
and group reading opportunities await. 

Pedagogical libraries have become laboratories 
for new methods of readership promotion  
and cultural activism. They provide training  
to librarians and teachers, preparing them e.g. 
to use coaching techniques or tools such as 
lapbooks or sensory books. Libraries develop 
innovative ways to talk to children and young 
people about the current social issues referred 
to in both classic and recent literature. At the 
same time, they keep developing and promoting 
diverse forms of bibliotherapy.
Polish librarians do not limit their activities to 
those directly related to reading literature and 
searching for information, but also try to put 
them in a broader context of participation  
in culture. The awareness of the interconnections 
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  Participants of educational events, training sessions, conferences and seminars for readers

Number of participants of events, conferences, educational workshops and training sessions in libraries (in thousands)

Specification public pedagogical scientific professional professional 
and literary

of research 
societies

centres for scientic, 
technical and economic 

information

Total 9,963.4 455.6 889.3 10.8 5.9 1.9 0.2

stigmatisation or social exclusion. Drawing  
on their personal knowledge and experience, 
they try to break the prevailing stereotypes  
and to inspire empathy in others. 

Scientific libraries, besides traditional lectures 
and talks, provide diverse programmes to 
support students and academics in their research 
work. The Warsaw University Library (BUW) has 
invited its users to develop their skills within the 
“Write a Research Paper with Us” training course. 
The library also offered training sessions entitled 
“Knowledge is Not Out There in the Streets. It’s 
in BUW!” where the participants could learn how 
to effectively search for information and use 
databases. 
In the recent years, with the emerging new 
means of communication among librarians, 
the promotion of readership and other library 
services has gained a new dimension.  

The distinction between nationwide and local 
initiatives is becoming obsolete, as illustrated by 
the idea of launching an escape room in  
a library. Implemented for the first time a year 
ago in a single library (Central Library of the 
Maritime University of Szczecin) and covered  
in the professional press, web portals and forums 
for librarians, it has become a popular and 
frequent solution, especially as part of services 
addressed to the youngest users. The participants 
get locked in the library and have to find the key 
to the way out by following mysterious clues 
referring them to various books. Even though 
this game is a complete novelty in the world 
of libraries, its originality reflects the years-old 
vision of the library as a centre of individual  
and collective creativity.
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| E-services
offered by digital libraries vary greatly, as they 
might be either general or thematic collections 
related to a specific field. Currently, the most state-
of-the-art Polish portal making digital resources 
available is the National Digital Library POLONA 
(https://polona.pl/). Its collections comprise 1.7 
items, also included in The European Library (http://
www.theeuropeanlibrary.org/tel4/collection/
a0245), a portal co-built by national libraries from 
various countries. Many Polish libraries work 
together within the Digital Library Federation 
(http://fbc.pionier.net.pl/pro/category/aktualnosci/), 
a single distributed library that brings together 
institutional and regional digital libraries. The 
Federation makes available the resources of 131 
libraries and other institutions, offering over 4.4 
million items, including over 3.3 million open-access 
ones (http://fbc.pionier.net.pl/pro/zrodla/). Another 
example of collaboration is the Virtual Library of the 
Federation of the Church Libraries “FIDES” (http://
digital.fides.org.pl/dlibra) with ca. 2,000 titles. Polish 
digital collections are also presented in Europeana: 
in 2015, 1.9 million of its resources came from Polish 
institutions (including libraries).
One of the principal areas of library collaboration in 
terms of providing access to information is building 
or co-building databases and central catalogues 
as well as providing access to the libraries’ own 
information resources or to ones belonging to other 
institutions (by means of licences or repositories). 
Consortia have been set up to integrate sources of 
information and to enable users to browse them via 
uniform library systems (TINLIB, PROLIB, HORIZON, 
ALEPH). NUKAT – The Union Catalogue of Polish 
Research Library Collection (http://centrum.nukat.
edu.pl/pl/) and the Distributed Catalogue of Polish 
Libraries – KARO (http://karo.umk.pl/Karo/) form 
part of these efforts. Common access to databases 
has been provided e.g. by the Upper-Silesia Library 
Consortium. Libraries which are interested in 
obtaining access to electronic journals can use 
EBSCO or other services. 

Libraries in Poland offer their e-services 
mostly with their users in mind, but their 
own development also requires a digital 

evolution. The scope of such e-services and the 
level of their absorption vary from one library 
type to another, and so do their computer 
equipment and internet accessibility. 

Online catalogues are the basic e-service 
provided by libraries. They are offered by 
nearly all pedagogical libraries (93.0%), 
2/3 of all scientific libraries and libraries 
of research societies, and nearly 60% of 
public libraries. 

The National Library of Poland plays a key role 
in building online catalogues, as it provides a 
central catalogue and a bibliography database 
which can be used by all libraries in Poland 
(http://www.bn.org.pl/katalogi-i-bibliografie). 
The “OMNIS E-service” project initiated by the 
National Library in 2016 helps to obtain full and 
up-to-date online information on all types of 
publications available in Poland (http://www.
bn.org.pl/omnis/o-projekcie/). 
Building digital collections is an essential 
element of providing access to information 
sources and is often implemented by consortia 
(which provide licences, digital libraries and 
integrated library systems). In total, there are 
34 million digital materials available in 
Polish libraries, out of which 30 million 
titles are licensed resources (e-books, 
e-journals, databases and other 
electronic documents) and 4 million 
are materials digitised by the libraries 
themselves (made available via their own 
digital library or in collaboration with another 
digital library). Scientific libraries provide most 
of these collections (88.6% of licensed resources 
and 79.0% of digitised materials).
The abundance and diversity of the resources 
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6,1
pedagogical

98.59,8
public

69.7 7,4
of research 

societies

61.5 2,9
centres 

for scienti�c, 
technical and 

economic 
information

71.4
professional 
and literary

4,49.6
professional

3,332.74,6
scienti�c

74.3

  Utilisation of digital resources (in thousands)

Libraries

Specification public pedagogical scientific professional professional 
and literary

of research 
societies

centres for scientic, 
technical and economic 

information

No. of sessions 26,247.0 447.6 46,263.4 2,064.0 0 3.5 6.0
No. of downloaded 
documents 16,053.3 1,183.3 39,426.9 1,655.6 0 0.5 4.4

No. of views of 
publications from 
the institution’s 
own library

31,640.4 391.2 69,669.3 902.6 0 0.6 0.3

   The percentage of libraries offering e-services

Library users show great interest in digital 
library collections. During 74 million sessions, 
they could use electronic resources provided 
by local or remote networks; 46 million sessions 
were recorded in scientific libraries, 26 million 
in public libraries and 447,600 in pedagogical 
libraries. Among the remaining types of libraries, 
the professional ones stand out with 2 million 
recorded sessions. 
Innovative technologies are also used to train 
both librarians and users. Webinars and e-learning 
courses for librarians are offered e.g. by the Polish 
Librarians’ Association, the Library Development 
Programme and by provincial libraries (e.g. 
http://szkolenia.ksiaznica.torun.pl/polecamy/e-
szkolenia/). Libraries offer their users courses on 
how to use their services and to acquire other 
new skills. For instance, the Scientific Information 
Centre and Academic Library in Katowice provide 

access to an e-learning course on library literacy. 
All public libraries can join nationwide initiatives 
enabling them to provide their users with access 
to e-learning resources, e.g. interactive language 
courses (like http://angielski123.pl/biblioteki), 
mostly used by pre-school and school children, 
but also by adults. Apart from language learning, 
libraries offer their users the opportunity to take 
specialised online courses, e.g. in photography 
and photo editing, speed reading, writing and 
effective memorisation, or an online course in 
economics for senior citizens (e.g. “On Finance... 
at the Library”). Computer courses for the elderly 
are very popular; libraries also provide digital 
support centres for senior citizens (e.g. in the 
District Library of Mokotów in Warsaw, https://
www.bpmokotow.waw.pl/bpmok/index.php/84-
wydarzenia/505-punkt-cyfrowego-wsparcia-
seniora). 
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Photos of libraries
p.2: City Public Library Wrocław, Branch nr 12 located 

at Wrocław Main Railway Station;  
photo: Rafał Komorowski

p.6: The Warsaw University Library (BUW);  
 photo: Ewa Gordon

p.8: City Public Library Wrocław, Branch nr 05 - 
The Library “Graphite”:  architectural design: 
Grupa Synergia: Anna Bać, Krzysztof Cebrat, 
Sandra Piasek, Piotr Michalski;  
photo: Maciej Lutko. 

p.14: Library + Culture Center in Czarny Bór; 
photo from the Library archives 

p.16: Sopot City Library, branch: Sopoteka – 
Multimedia Culture Gallery;  
photo: Tom Kurek 

p.19: The Warsaw Public Library - Central Library of the 
Masovian Voivodeship; photo: Ireneusz Frączek
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